
• Saves money by eliminating the need to
produce paper management reports.

• Proactive approach to travel manage-
ment by providing up-to-the-minute
snapshot of travel expenditures as far
back in history as you want to maintain.

• More effective means to monitor corpo-
rate travel policy and any exceptions or
fare savings opportunities.

Electronically audits and cleanses data captured
through the GDS or agency back-office ac-
counting systems. With over fifty pre-set data
audits and rules as well as the ability to easily
design customer specific audits, iBank Data
cleansing is the most effective means to ensure
quick and accurate corrections to the travel
management information that you provide to
your clients.

• Allows quick and easy identification and
correction of data.

• Provides the flexibility to use pre-
defined audits or customized rules to
ensure data integrity.

• Sets high or low thresholds when
auditing fares and rates.

• Available for both pre and post travel
data cleansing.

iBank Travel Management is a web-based management reporting service designed to address the
needs of the travel agency or corporation seeking to better manage travel expenditures and increase
productivity. iBank Travel Management is easy to set up and can be installed on any GDS worksta-
tion, 3rd party quality control system computer, or back-office accounting system. iBank uses the
workstation as its source for gathering travel bookings and then sends this information, via the Internet,
to the secure iBank server. Once the data is received by the iBank server, the information is loaded into
your database and is immediately available for up to the minute reporting from the World Wide Web
twenty-four hours a day, seven days a week around the world.

Captures travel reservation information from
the four leading GDSs allowing access to pre-
travel management reporting up to 365 days in
advance of actual travel. With Pre-Travel,
iBank clients have access to over fifty pre-
designed management reports along with a
very powerful yet easy to use custom reporting
tool.

• Saves money by eliminating the need
to produce paper management re-
ports.

• Provides up-to-the-minute snapshot of
travel expenditures.

• Saves time tracking e-tickets, refunds,
and service fee billing.

• Monitor corporate travel policy and
exceptions or fare savings opportuni-
ties.

Captures travel reservation information directly
from 3rd party or GDS back-office accounting
systems. With Post-Travel, clients have access
to over fifty pre-designed management reports
along with a very powerful yet easy to use
custom reporting tool.
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This module allows you to deliver standard and/
or custom reports and graphics to your clients
on a specified date and time. iBank will auto-
matically run the reports for you and your client
and store the reports until the client retrieves
them. Once the reports are completed, iBank
sends an automated e-mail to your clients or
you with all of the HTML links to their reports.

• Eliminates process of producing and
delivering paper reports.

• Eliminates cost of printing management
reports.

• Provides immediate access to timely
reporting at your client’s desktop.

Additional Functionality

With the introduction of TicketTracker for the
iBank Travel Management reporting system,
agencies and their clients now have an elec-
tronic means for tracking and identifying unused
portions of a traveler’s ticket for credit towards
future flights. By electronically monitoring the
reservation system for unused e-tickets,
TicketTracker will save your agent and account-
ing personnel valuable time and money.

• Reports on status of unused coupons,
and enters this information into the
traveler’s profile.

• Saves money from making use of
unused tickets.

• Allows travel agent instant access to
unused coupon credits.

• Notifies traveler of unused coupon
availability via email.

With the deluge of information being sent
electronically, your ability to create direct
channels of communication between you and
your customer is more important than ever
before. Even more critical is the communica-
tion of time sensitive and critical contact
information such as travel itineraries. You don’t
have the luxury of trusting that the recipient will
read your important information or that it will
be recorded in the right destination. If there’s a
break in the communication, you’re respon-
sible. This is why Cornerstone has selected the
Infotriever calendar integration application to
work with iBank. Infotriever automatically
places your iBank itinerary into the traveler’s
electronic calendars.

• Establishes one-to-one marketing
relationship between you and your
customers.

• Ensures that your customers always
have the right information where and
when they need it.

• Enables you to deliver branded mes-
sages and product or service promos
directly into your customer’s calendar.

No other product on the market enables you to
deliver exceptional customer service and
personalized direct marketing communications
at the same time.
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Software Requirements

Software Requirements: Win 95/98/NT/2000
Microsoft Internet Explorer or Netscape Navigator
4.0 or better excluding Netscape 6.0

Hardware Requirements

Hardware Requirements: Pentium processor or later,
32MBRAM, 10MB hard disk drive space, CD-ROM
access.

TicketTracker
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