
 

 
 

Airlines  

American AAdvantage Reduces Mileage Accrual, But Drops FF Booking Fee 
American Airlines’ AAdvantage no longer offers minimum mileage guarantee for its non-elite status members for shorter flights 
on American Airlines, American Eagle, AmericanConnection, oneworld member airlines, AAdvantage participating airlines as 
well as rail service and codeshare service booked under an AA flight number.  Customers now will earn AAdvantage miles only 
for the actual miles flown or, in some cases, for the applicable percentage of miles flown. But, in a give-back for travelers, 
American has eliminated the $5 fee to book frequent flyer miles. (Source: American Airlines press release).  
 
New Delta Three-Tiered Award Structure Gives More Flexibility for Redeeming Miles 
Delta Air Lines new three-tiered Award structure allows customers to combine dates, as well as Economy, First and BusinessElite 
cabin seating at various mileage levels to create their itineraries.  SkyMiles members also are able, once again, to use miles to book 
the last seat on a flight. For booking a round-trip flight, tiers now start at 25,000, 40,000 and 60,000 miles rather than 25,000 and 
50,000 miles. Customers may search for and book Award Travel using the new structure online. Members cam earn miles with 
Delta, Delta Shuttle, the Delta Connection carriers, Delta AirElite and other SkyTeam airlines as well as with more than 100 
partners, including the Delta SkyMiles Credit Card from American Express. (Source: Delta press release)  

American Offers Priority Check-in and Boarding to Eite and Premium Travelers at JFK 
American Airlines is now offering PriorityAAccess privileges at John F. Kennedy International Airport to AAdvantage elite status 
members, First and Business Class travelers, AAirpass customers, and full-fare Economy Class customers. They get a dedicated 
check-in area at the ticket counter, go through exclusive security screening lanes and have a separate boarding lane at JFK 
departure gates. Signs clearly mark special check-in areas and security lanes. Priority AAcess security lanes are also available at 
Dallas/Fort Worth, Chicago O'Hare, Miami, Los Angeles, New York La Guardia, St. Louis, San Francisco, Boston and San Juan, 
Puerto Rico. (Source: AA press release).  

Global Entry Program Speeds Frequent Travelers Through Passport Control at Chicago 
US. Customs has opened Global Entry centers at Chicago O’Hare International to expedite international arrival processing for 
returning U.S. citizens and lawful permanent residents. Global Entry travelers go to a special kiosk and insert their U.S. passports 
or lawful permanent resident cards into a document reader. The kiosk will direct travelers to provide digital fingerprints and will 
compare that biometric data with the fingerprints on file. Global Entry is in place at JFK, George Bush Intercontinental in Houston 
and Washington Dulles airports. (Source: U.S. Customs and Border Protection press release).  

TSA, Continental Test Paperless Boarding in Cleveland  
The Transportation Security Administration (TSA) and Continental Airlines are testing Paperless Boarding Passes at Cleveland 
Hopkins International Airport. The boarding passes are passengers’ cell phones or PDAs. The passes have bar codes and passenger 
and flight information; security officers check them with handheld scanners. (Source: Continental press release).  

TSA Expands Self Select Lanes to Newark  
The Transportation Security Administration has expanded its Self-Select Lanes to Newark International Airport; 44 airports now 
have these lanes, which direct travelers based on their travel needs and knowledge. Casual are for less frequent travelers, 
Family/Special Assistance for those traveling with small children or strollers or with elderly people or those who need special 
assistance. (Source: TSA press release).  
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Hotels 

New Orleans Roosevelt to Reopen  as Waldorf-Astoria Collection  
The historic Roosevelt Hotel in downtown New Orleans, shuttered since Hurricane Katrina, is reopening as a Waldorf=Astoria 
Collection Hotel this spring after a $135 million renovation. First opened in 1893, the 505-room hotel will have 125 suites, fine 
dining and cocktail venues, state-of-the-art meeting and convention rooms, a 12,000-square-foot spa and business center. (Source: 
Waldorf=Astoria press release).  

Staybridge Suites Opens in Las Vegas  
A 118-room Staybridge Suites has opened in Las Vegas four blocks from the Las Vegas Strip. The all-suite property has studios 
and one-bedrooms with fully equipped kitchens. Amenities include daily breakfast buffet, guest laundry, workout facilities, 
wireless internet, a business center and guest library, all free, as well as a 24-hour convenience store. It has meeting space and a 
Staybridge Outdoor Living room with poolside cabanas, a fire pit and grills. (Source: Staybridge press release). 

Car Rental 

Hertz Ups Rates Across the Board  
Hertz has increased prices by an average of more than ten percent in North American airport markets, five percent in U.S. off-
airport markets and about ten percent in European airport and downtown markets. The increases translate into about $5 per day in 
U.S. airport markets. Negotiated contract rates are not affected. (Source: Hertz press release).  

National Introduces Toll Pass Pilot Program  
National Car Rental is introducing a Toll Pass Pilot program in Newark, using the E-ZPass electronic toll payment system. In 
coming months, the program will be expanded to National’s sister company, Alamo Rent A Car, and will be offered in additional 
states, including Delaware, Florida, Illinois, Indiana, Maine, Maryland, Massachusetts, New Hampshire, New York, Pennsylvania, 
Texas, Virginia and West Virginia.  (Source: National press release) 

      

          
        

 
 
 If it feels as though you’re paying more than ever for airfares, it’s because you are. Average domestic fares in the second 
quarter of this year are higher than for any quarter for the past 13 years, according to the Department of Transportation. 
 
 Average domestic fares are up 8.1% from the second quarter of 2007. 
 The second quarter average 2008 fare was up 14.7% from the second quarter post 9/11 low of $307 in 2005. 
 Average fares increase 18.5% from the second quarter of 1995, compared to a 44.5% cumulative inflation rate. 

 
      Source: DOT Bureau f Transportation Statistics press release  
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