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Airlines 

JetBlue Offers Refundable Tickets 
JetBlue Airways has introduced refundable fares. The new option allows customers to make unlimited reservation changes, 
including name changes, or opt for a full refund any time prior to the flight's departure. If customers can’t notify JetBlue of 
changes to their reservations before the flight departs, any unused funds are converted to a JetBlue credit valid for one year from 
the date it was issued. This credit is fee-free and fully transferable. To celebrate the launch of its new fare option, through Feb. 13 
JetBlue is offering TrueBlue Customers who book refundable travel quadruple TrueBlue points each way when they book online 
at www.jetblue.com, or triple TrueBlue points each way when booking through other channels. (Source: JetBlue press release). 
 
United Allows Economy Passengers Just One Free Checked Bag 
United Airlines now allows customers who purchase nonrefundable domestic economy tickets and who do not have status in 
Mileage Plus or Star Alliance just one free checked bag. Passengers may check a second bag for a $25 service fee. For all 
customers, the cost to check up to four additional bags will be $100 per bag. Previous charges ranged from $85-$125 per bag. 
The cost to check items that require special handling because they are large, overweight or fragile will now be either $100 or 
$200, depending on the item. United's most frequent fliers - customers who have Premier status or higher in Mileage Plus, or 
Silver status or higher with Star Alliance - will continue to receive the benefit of checking two bags for free. (Source: United 
press release).  
 
British Airways To Introduce All-Business Class Transatlantic Flights  
British Airways will launch double daily business class-only flights from London City airport to New York next year. The new 
flights will operate on Airbus A318 aircraft with 32 seats onboard. It will offer 15-minute check-in for passengers in both New 
York and London. It’s a clear challenge to other all-premium carriers, including Eos, which flies between New York’s JFK and 
London Stansted and has 48 seats on 757s, and Silverjet, which operates 767s with no more than 100 seats between London’s 
Luton and Newark.  BA is not the first major carrier to level its sites on the all-premium class transatlantic carriers. Many 
industry observers believe American Airlines dealt a deathblow to the late premium carrier MAXjet when American started 
flying from JFK to Stansted, MAXjet’s key route.  In another effort on BA’s part targeting the high-end market, in May, a BA-
backed startup, OpenSkies, will begin offering mostly premium-class service (two thirds of the plane will be business or premium 
economy), flying between either Brussels or Paris' Charles de Gaulle and an as-yet-to-be determined New York airport.  (Source: 
Modern Agent).  
 
Delta Resumes Atlanta-Edinburgh Route for Summer 2008 
Delta Air Lines customers looking to reach Scotland for a summer fortnight will again be able to fly the world’s largest trans-
Atlantic airline between its largest international gateway in Atlanta and the Scottish capital of Edinburgh. Nonstop Delta flights 
between Atlanta and Edinburgh will operate seasonally between June 2 and Oct. 1, 2008 and will complement new year-round 
service between Edinburgh and New York-JFK, beginning May 1.  
 
Denver Airport Offers Free Wi-Fi 
FreeFi Networks, which provides free, advertiser-sponsored airport Wi-Fi, is offering its program at Denver International. The 
switch to FreeFi Networks allowed the airport to eliminate a $7.95 daily charge for Internet access. As a result of the change, 
Denver International is now the largest airport in North America to offer free wireless Internet access terminal wide. In addition, 
FreeFi Networks has partnered with Disney-ABC Domestic Television to provide popular video on demand rentals as they 
become available from The Walt Disney Studios.  That means travelers can download and rent movies before they board their 
flights. (Source: FreeFi Networks press release).  
 



 

 
 

Hilton HHonors Eliminate Blackout Dates and Capacity Controls 
The Hilton Family of Hotels has ended all blackout dates for all members of its HHonors loyalty program. As long as a standard 
room is available, members can confirm that room. All standard rooms are available, not just a limited number each night. No 
additional points are needed to avoid blackout dates. (Source: Hilton press release). 

Hotels  
 

 
St. Regis Washington D.C. Opens  
St. Regis Hotels & Resorts has reopened the St. Regis Washington, D.C. after a 16-month renovation. The hotel, which first 
opened in1926, is two blocks from the White House. The restoration included a complete renovation of all guest rooms and public
areas, including the lobby, ballroom, fitness center and meeting rooms. It now has 175 rooms instead of 193, which allows it to 
offer 11 suites. The Crystal Terrace is now the Astor Terrace. (Source: St. Regis press release).  
 
Car Rental  
 
National, Northwest Partner on “Drive Your Way to 25K” Worldperks Promotion 
Until March 10, Northwest WorldPerks members can earn 25,000 Bonus Miles if they rent six times from National between Dec. 
10, 2007, and March 10, 2008. All rentals must be of a midsize car or above for at least three days or more. (Source: Northwest 
press release).  
 
 

                                                    
  

  
 
 
 
When it comes to keeping their customers happy, hotels are improving, car rental companies are doing slightly better, while 
customer satisfaction with airlines continues to drop, according to the annual Market Metrix Hospitality Index. 
 

• Overall customer satisfaction with hotels showed a four point increase over last year 
• Airlines continue to struggle, hitting their lowest customer satisfaction levels (76) since 9/11 
• Car rental was up slightly, by .75 percent  
• Kimpton Hotels scored highest among hotels overall, 90.6 
• Enterprise continues to dominate, again scoring highest, but Advantage and Payless showed big improvements 
• Sun Country, the St. Paul, Minn.-based low-cost carrier, was the sole bright spot among airlines, earning the highest 

airline score, 85.3. 
 
Source: Market Metrix press release   
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